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Welcome to the latest copy of the QI Evidence Update.
The aim of this publication is to bring together a range of recently published research and guidance that will help you make evidence-based decisions.

Accessing Articles
The following abstracts are taken from a selection of recently published articles. If the article is available electronically, there will be a blue link in the abstract.  Press CTRL and click to open the link.  You will need to be registered for NHS Athens (see below) to be able to access the full text. If the full text is not available electronically, we should be able to obtain the document through our document supply services. Please fill in the pre-populated form or contact the library using the details below. 

LibKey Nomad is the new platform we are using to access articles. To activate on any Trust PC, click the jigsaw icon at the end of your web browser bar (Edge or Chrome) and highlight LibKey Nomad. Select East Cheshire as your institution (you only have to do this once).

NHS OpenAthens passwords allow you to download the full text of articles, where the Trust has a subscription. These are noted at the end of an abstract. To register for a free NHS Athens account please log on to: https://openathens.nice.org.uk. For help registering and using NHS Athens accounts, please get in touch.

Library & Knowledge Service
We are based in the LE&D Hub, 1st floor, New Alderley House and are staffed from 8.30am to 4.30pm Monday to Friday. 24-hour access is available, just swipe in with your Trust ID badge. You can issue and return books using the self -service kiosk, access the PCs and study facilities.

Contact us:
General library enquiries: telephone - 01625 66 1362 or email - ecn-tr.StaffLibrary@nhs.net 
Holly Cook, Clinical Librarian: telephone – 01625 66 3398 or email - holly.cook3@nhs.net 
Further information on library services and contacts:  www.eastcheshirenhslibrary.net 

Feedback 
We would appreciate your feedback on this Bulletin: https://forms.gle/LhGxqf92AYxxpgvz7 

Compiled by Andrea Gibbons (@andreadgibbons), Somerset NHS Foundation Trust.
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Quality Improvement
· Reducing unnecessary bed days to optimise flow and improve demand-capacity mismatch: learning from a system-wide patient flow collaborative (BMJ Open Quality)
· Building capacity for change: developing an evidence-based competencies framework to power champions (BMJ Quality & Safety)
· Mapping Theories, Models and Frameworks from implementation science for evaluating quality improvement initiatives: a scoping review (BMJ Quality & Safety)
· Elements of Improving Quality and Safety in Healthcare - Human Factors and Ergonomics (Cambridge Elements)
· Moving from change agents to improvement architects through the Four Cs model: rethinking healthcare's complexity, cultures, contexts and connections (Frontiers in Health Services)
· Presentations from Clinical Audit Awareness Week, 22–26 June 2026 (Healthcare Quality Improvement Partnership)
· The four main domains of the concept of return-on-investment from healthcare quality improvement programmes (International Journal for Quality in Health Care) 
· Hidden curriculum of quality improvement: lessons for resident doctors (Medicine)
· Of Clocks and Clouds - Leading System Level Change in Health and Care, Learning from the Northern Triangle (University of York)

Patients & People
· Primary and secondary patient participation - a qualitative study of healthcare professionals’ perceptions and experiences (BMC Health Services Research)
· Clinician-Patient Asynchronous Text Messaging Communication in Hospital-at-Home Care: Qualitative Study (Journal of Medical Internet Research)
· Language Access in Healthcare: Aligning Policy and Evidence to Improve Patient Experience Through Professional Interpretation and Language-Concordant Care (Journal of Patient Experience)
· ‘No man’s land’: the experience of patients at the interface between health and social care (The King’s Fund)
· Understanding health experiences of patients who speak English as an additional language (The Patients Association)

Strategy
· Exploring innovation landscapes: a national cross-sectional study of Swedish primary care from the viewpoint of primary care managers (BMC Health Services Research)
· State-of-the-art technologies for the digital transformation of healthcare services – a systematic scoping review (BMC Health Services Research)
· State of Emergency Medicine in England (Royal College of Emergency Medicine)
· Immigration and the NHS: the evidence (The Health Foundation)
· A shared heart: the story of Fleetwood’s community health hub (The King’s Fund)
· Explaining the Health Bill (NHS Modernisation Bill 2026): what does it mean for health and care? (The King’s Fund)
· Healthy ageing: what can England learn from Japan and Sweden about meeting the challenge of an ageing society? (The King’s Fund)

Events
· 2 September 2026: AI Ambassador Network meeting: AI & putting people first in health & social care – Online, 10.30-12.00
· 3 September 2026: North West Ambulance Service (NWAS) QI Academy in action: improving pre-hospital maternity care through the digital maternity decision tool – Online, 13.30-14.20
· 8 September 2026: NHS IMPACT: Publishing improvement work – Masterclass, 10.00
· 14-18 September 2026: QI Week – Online all week
· 23 September 2026: Leading Successful Partnerships – Q, Online, 12.00-13.00
· 23 September 2026: Culture of Care programme of QI and leadership in Mental Health – Online, 14.30
· 30 September 2026: Relational care management workshop – Q, Online, 10.00-11.30
· 2 October 2026: Quality Improvement South West National Conference 2026 – AI in Healthcare: Transforming Quality Improvement – In person, Bath, 13.00-18.00
· 7 October 2026: NHS IMPACT: Flanders Quality Model (FlaQuM): Building the invisible engine of quality in healthcare – Masterclass, 11.30
· 16 November 2026: NHS IMPACT: Psychological safety in Improvement – part 2 – Masterclass, 11.00
· 24 November 2026: THIS Space 2026 – Free online, all day
For full national quality improvement events listings go to: https://www.theqihub.com/post/events 
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